O TRUSTED BY THE UK'S MOST DYNAMIC LANDLORDS

COHO’s Property
Management Solution

The all-in one, easy to use software that helps Property Managers of C\'J

single lets and HMOs to improve their occupancy rates by delivering

an outstanding tenant experience from, start to finish. CO H O






Take a load off with

COHO’s Property Management Solution

Whether you manage 2 or 200 properties,

whether it's HMOs or single lets, the pressure is

real: tenant turnover, maintenance coordination,
compliance regulations, financial tracking and of
course, the steady stream of communication, all adds
to the complexity of property management.

COHO's “easy-to-use” property management software
delivers built-in solutions to effortlessly meet your day-to-day
requirements while ensuring long-term compliance and
profitability.

Read on to discover how COHO helps you stay on top
of continuous changes, avoid costly oversights, and
deliver an outstanding tenant experience.

‘ ‘ Our experience with COHO so far has

been fantastic; a great, responsive system
supported by an amazing technical and
customer service team that both knows the

industry and cares about the tenant, landlord

and agency experience. , ,

- Moorview Lets

We've tried multiple PMS systems for our
student property management and pretty
much gave up hope that we'd find a good one
that didn't feel like being back in 1998. But the
team are killing it with COHO! , ,

- FAT Properties




Market-leading tenant onboarding

COHO offers a range of features to help you build a customised
onboarding process that fits around your workflow. Set it up once
and never worry about it again.

‘ ‘ The onboarding process is the

biggest win for us. It used to take

How COHO Property quqgement hours of pinging emails backwards
enables seamless onboarding: and forwards to ensure everything
is in writing but nowadays it's just a
couple of clicks and it's sorted and
1 Flexible holding deposit functionality to reserve the room logged. It's much more professional
looking for our tenants: the COHO

2 Customisable application forms portal confirms to them we have high

standards in our processes. , ,

3 Automatically create a rent schedule

— LEA Property Solutions
4 Share compliance documents with tenants

5 Use COHO eSignature for tenancy agreements

6 Flexible move-in monies calculator



Rent Schedules

Application Form

Camge oy e | v

Do you require an application farm to be completed?

Menica Gilbert

This perton ho

Mondco Gilbert hosn't yet occepted the onboarding Invite. You can e , or ghve

Existing opplication form l New application form thern this link ¢

e e epptication o for yolr segan
Mame this application form T ———— # Tenancy ogreement

. Rent |s due to be paid on the 1st of each the month with the poyment reference
of any CCjs. detfs of omy CCfs. detolls of your | J4HARV-6
eomgkyment

e v Rent schedule
:‘oun;'t;:!:oovwdc the information Dote

requested by the msreger. Please
&'J gather the information andicr fies that 25eh August 2021 E174.19

harve been requested ond when you are 191 September 2021 £550
fendy chek: the button Below 1o proceed, 181 Detober 2021 550

18 Noverber 2021 £550

Provide Information 184 Decamber 2021 £5%0

13t january 2022 550

ol st 1 o Wk s inchucie g this o 14 February 2022 £550

nt address 15t March 2022 £550

Rent due

Nationd insuronce aumbsr 1stApdl 2022 £550
15t Moy 2022 £5%0
i 161 june 2022 om0
wltend detain 15t Juily 2022 £550

ke b skt 28
- 13t August 2022 £42%81
Coples
o o a sh oo 07745603163

- ra——
q | ¥ou need 1o create & tenancy cgroement far Monkea
wneal@gmail.com

Dote of birth
1671041989

Cuarent oddvess
112 Cty Fiood, Bimingham, West
Midlands. B16 OHG £

eSignature

How To Rent Guide

z This quide is to help you understond your rights ond responsibilities,

View guide (PDF]  View guide (HTML)

(=) Adknawledged 18th August 2021

Confirm identity

P WHAT AP
[[F vour identity hos been eanfirmed by email (manico@gmail com)

Sign agreement

WHAT TO 00
ou need to eSign your tenancy agreement ond assockated infarmetion

Use your mause to sign in the box below.

COHO



Compliance that’s
automated and simplified

Keep track of all compliance requirements for the properties
under your management.

How COHO Property Management helps you
stay on top of compliance requirements:

1 Effortlessly store and share important documents, all in one place.

2 Never miss an expiry date, as renewal reminders are tied to the expiry
dates of your documents.

3 Prompts and ensures that tenants acknowledge receipt of key
documents.

4 Keeps a relioble audit trail. 4

‘ ‘ Having instant access to all of

a property’s data, status and
stats is invaluable. , ,

- FAT Properties




Housemate

Store important documents Automated renewal reminders acknowledgement (HMOs)

@ Energy Performance Certificate (EPC)
Current Tenant

¥ Actions

EPC i valid until 10th Morch 2029 | |
Elliot Simpson

Vialid from 10th March 2019 ta 10th March 2029 with a current & re T < - | | Mok, pika 20, moneting coiston). .

score of 69, a potentiol score of 71, giving it o rating of C. “ ere are 14 outstanding actions “Health and wellness comes first for me.

[,gur-ﬂﬂ'

[ Add a new certificate
° Compliance

is due

L‘j Electrical Installation Condition Report
(EICR)

EICR is walid until 13th November 2025

Vastid from 12th November 2020 to 13th November 2025
@ wicrpot

[ Add a new report

Go to Top

Your property needs o Corbon Manaxide
Detector Check

A Portabile Appliance Test is due
A beiller strvics i due

dote of 08/02/2022 o vald, replocement gas
safety certificate ks required

A valid gos safety certificate is required

Yeoru e 1o add your
martgage renewal

Serxd yous updated Gos Safety Cortificabe 1o your
Rocal icencing cutharity.

ﬁ Performance

There is 1 tem awaiting response

Shaows which documents hawe been farmally adknowledged by the tenant and ony 1hot ore awiting
response. ftems outside of C ol

Energy Performance Certificate
th Acqust 2021

[rr—

Electricol nstallation Condition Report

{ Acknawiesiged
Sth At 20310 —

Gas Safaty Cartificate [ e——
Sth August 207 L

HMO Licence o !
Bth August 2021 - o

How to Rent Guide
Bt August 2001

% Clown st preed

Q Tenant Find

This room is unavailable thorae




Effortless Maintenance Coordination

Say goodbye to checking and responding on multiple communications
channels such as WhatsApp and emails, by bringing it all together in
one dedicated space.

rrrrrr

’ Maintenance

There are 3 active maintenance issue

Add maintenonce issue

12 Amber Grove

How COHO Property Management supports
property maintenance:

£ Message Centre

Can't unlock my window m

12 Amber Grove

[h] ABProperties w

Q) MTypes v

1 Create and receive work requests in one platform, organising it all
together by property.

PR —

&«

EBot Simpeon 28 oo
P frieed o unfock it with the weindaw lock by, ond even
asked the others 1o soie o kook, bt It frels W the lock by

Con't unlock my window

2 Keep track of the entire process, from request to completion.

Smoke alarm batteries are
ow

» Pastrecords

3 Respond directly to tenants on issues raised via the platform,
providing a full audit trail of progress and resolution of the issue.

- Close this pancl

FH Welcome Pack

There is 1 quick info item and 1 information card for this organilll IE




Efficient daily task execution

Our software will automatically generate tasks for
day-to-day property management.

How COHO Property Management helps
you stay in control of your daily tasks:

1 See upcoming tasks for all properties by
category in a central view.

2 Flexibly manage tasks by choosing to
complete a task now or snooze it for later.

ff) Performance

COHO




Document Management that’s stress-free

Store, manage and organise your property documents in a secure place.

L] Energy Performance Certificate (EPC)

EPC is valid until 10th March 2029

Wolid from 10th March 2019 to 10th March 2029 with o cusrent

: gl : B Remove
score of 89, o potentiol score of 71, giving it o roting of C,

How COHO Property Management helps you
to keep track of your data:

L] epcpdt & Dawnlaad

[ Add a new certificate

1 Keep all your important property documents in one place.

o Electrical Installation Condition Report

= (EICR) @

2 Choose what tenants see and keep everything else private.

EICR is valid until 13th November 2025

Vaolid from 12th November 2020 to 13th November 2025 B Remove

3 Manage warranties, leases, and more in a centralised
system.
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‘ ‘ COHO is the go to software, and ‘hub’
as we call it for all of the information
and data we need to hold for
properties and tenancies. The rent
collection is straightforward and
provides the information in a ‘ ‘

very digestible way. COHO gives us complete peace

_ Cosi Living , , of mind for all our compliance

obligations. We used to have all

sorts of calendar reminders but
with COHO we can quickly see

what certificates are expiring all

in one place. , ,

- Londex

R

COHO



Hassle-free Rent Schedules

Save more time with automated rent schedules for every tenant.

How COHO Property Management
streamlines rental schedules:

1 No more manual calculations. COHO automates pro-rata
rent calculations.

2 Never miss a payment with overdue rent reminders.

3 Allrent payments are assigned against specific rents so
you can easily understand and evidence arrears.

4 Add additional allowed costs, and have a place both
manager and tenant can see current position.

5 Easily create rent statements.

Room held until 28th November 2021

Change tenoncy details Concel Onbooarding

f Anita Hansen
Female, Late 20, recruitment consultant
.". 4 @ “I really love getting outdocrs whenever | can”
o PAEe

Contoct number 071142356989, Email demonh ]

+ Holding fee

+ Application form

# Tenancy agreement

Rent is due to be poid on the 1st of cach the month with the poyment reference hgfbfg

v Rent schedule
Date Rent due
20th Decernber 2021 £236.86
1st January 2022 E665
1st February 2022 EB6S
1st March 2022 665
1st Apell 2022 L665
1st May 2022 E665
1st June 2022 £665
1st July 2022 £665
1st August 2022 £665
1st September 2022 E665
1st October 2022 £665
15t Movember 2022 £665

1st December 2022 £665

T}W fau need 1o create o tenancy agreement for Anita




A quick and easy start for you and your team

We want your experience with our software to be as simple and easy as possible,
which is why our onboarding and support framework makes COHO a risk-free choice.

How COHO supports a quick start...

1 We'll upload your documents
Implementation and onboarding are as simple as it gets with our Fast
Track option: for portfolios of over 20 units (properties or rooms) our
team will handle the import from your current documents at a one-off
rate of £7.50 per property (excl. VAT).

2 Continuous support
Should you ever require assistance using our software, we have a
knowledgeable support team to address any queries or technical
issues to ensure you have an outstanding COHO experience.




Why property managers rely on COHO

— Continuous Feature Development
We never rest on our laurels, and continue to work with
our customers to make sure we keep developing features
that makes their lives easier.

Dedicated Support Team
au Our knowledgeable support team is here to address any
queries or technical issues you may encounter.

Secure Cloud Storage
() Your documents securely stored in the cloud, so you'll

? never worry about losing anything.




‘ ‘ We love the simplicity of the
layout, it is extremely intuitive and
user friendly. It shows you what
you need to see with the option to
drill down into the detail quickly.
This is especially helpful on the go

when using your phone. , ,

- Central Suites

R




Ready to see
how it works?

Try out our
self-guided demo.

https://coho.life



